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By	Paula	DeJohn	
The	phantom	sounds	known	as	tinnitus	are	the	bane	
of	many	people	with	hearing	loss.	They	may	compete	
with	real	sounds	in	the	environment,	or	they	may	just	
blast	through	our	dreams,	or	deny	us	the	blessed	
silence	of	solitude.	
To	understand	why	this	happens,	it	helps	to	think	of	a	
candle.	A	candle	in	a	well-lit	or	sunny	room	is	hardly	
noticeable.	Turn	off	the	lights,	and	the	candle	flame	
dominates	the	space,	lighting	even	distant	walls.		
That	is	the	analogy	Drew	Price,	AuD,	uses	to	explain	
tinnitus.	An	audiologist	with	the	Sound	Relief	Center	
in	Denver,	she	fits	patients	with	hearing	aids	specially	
modified	to	add	
pleasant	sounds	
that	mask	the	
annoying	ones	of	
tinnitus.	Another	
analogy	she	uses	
is	that	of	phantom	
limb	pain	
following	
amputation.	Thus,	
when	sound	is	no	
longer	reaching	
our	ears,	our	
brain	
manufactures	a	
substitute	to	
replace	the	
missing	stimulus.	
“The	strength	of	
your	tinnitus	

depends	on	how	intensely	your	brain	focuses	
on	it	and	how	distracted	it	is	by	it,”	she	says.	
Sound	Relief	has	six	centers	in	Colorado	and	
two	in	Arizona.		
The	word	“tinnitus”	is	derived	from	the	Latin	
word	“tinnire”,	which	means	“to	ring”.	The	
technical	term	is	“hyperactivity	of	the	

auditory	neurons”.	Ringing	isn’t	the	only	sound	that	
sufferers	hear,	however.	Some	perceive	hissing,	
drumming,	buzzing,	or	cricket-like	chirping.	It	is	
often	associated	with	hearing	loss,	but	may	indicate	
other	health	problems,	and	more	than	half	of	
sufferers	have	normal	hearing,	according	to	a	Sound	
Relief	estimate.	
According	to	the	American	Tinnitus	Association	
(ATA),	which	supports	research,	50	million	
Americans	have	some	degree	of	tinnitus,	and	for	l6	
million	it	is	severe	enough	to	require	treatment.	For	2	
million,	the	condition	is	so	debilitating	they	cannot	
function	in	daily	life.	

	
Rewiring	the	brain	
“You	can	have	
bothersome	tinnitus	
even	with	a	very	mild	
hearing	loss,”	Dr	Price	
says.	Along	with	hearing	
loss,	stress	of	all	kinds	
can	trigger	tinnitus,	so	
healing	efforts	like	
exercise	and	good	
nutrition	can	help.	But	
the	Sound	Relief	
treatment	goes	farther,	
to	add	low-level	tones	to	
the	external	sounds	that	
we	hear.	Over	time,	
generally	12	to	24	
months	of	daily	use,	the	
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tones	reduce	the	stress	on	the	auditory	neurons	and	
can	dampen	or	even	eliminate	the	perception	of	
tinnitus.	“You’re	actually	rewiring	the	brain,”	Dr	Price	
says.		
She	explained	the	process	at	the	December	2020	
Zoom	meeting	of	the	Denver	Chapter.	“In	the	first	two	
or	three	months,	the	tinnitus	sounds	even	more	
intense,	and	in	a	quiet	place	it	seems	louder,”	she	
notes.	Unlike	the	more	common	white	noise	used	in	
masking	headphones,	the	customized	hearing	aids	do	
not	hide	all	tinnitus	sounds.		
	
Humor	helps	
Ken	Keuhlen,	president	of	the	HLAA	Denver	Chapter,	
was	born	with	hearing	loss	and	tinnitus,	but	he	did	
not	have	a	name	for	it	until	he	was	in	his	mid	20s.	
“Growing	up,	I	thought	everyone	had	ringing	in	their	
ears,”	he	recalls.	Ken	says	his	particular	version	is	
more	like	tones	that	change	pitch,	similar	to	the	
sounds	played	in	a	hearing	test	booth.	“Is	it	the	sound	
being	piped	into	the	booth?	Or	is	the	sound	I	hear	my	
tinnitus?”	he	wonders.	Listening	to	music	helps	
distract	his	attention	from	the	tinnitus.	A	sense	of	
humor	is	a	big	help	too,	he	finds.	
	
Like	a	tuning	fork	
Andrea	Boyle	also	developed	tinnitus	without	
recognizing	it,	and,	at	first,	without	hearing	loss.	(Full	
disclosure:	She	is	my	daughter.)	Here’s	her	
recollection:	“When	I	was	little,	I	remember	noting	

‘the	sound	of	silence’.	It	was	a	ringing,	like	when	they	
test	your	hearing	with	a	tuning	fork.	It	thought	it	was	
cool—and	annoying.	In	my	late	30s,	I	started	hearing	
it	out	of	the	blue.	It	would	last	about	10	to	20	
seconds.	But	it	was	happening	when	I	wasn’t	in	a	
silent	environment.	It	would	be	the	middle	of	the	day	
with	noises	all	around	me.	Even	when	people	were	
talking	to	me.	Still	I	thought	it	was	kinda	cool,	but	
odd.”	
Gradual	hearing	loss	followed.	“The	doctor	said	there	
isn’t	a	cure,	but	hearing	aids	can	help	both	with	the	
hearing	and	to	help	redirect	my	brain’s	attention	
from	the	ringing.”	
	
The	role	of	head	motion	
Bernie	Steinberg,	past	president	of	the	Denver	
Chapter,	has	a	type	of	tinnitus	that	comes	and	goes	as	
he	moves	his	head	and	jaw.	“When	I	was	really	young,	
I	could	make	the	ringing	louder	and	softer	by	moving	
my	lower	jaw;	drawing	it	backward	would	make	the	
sound	louder,	and	jutting	my	lower	jaw	forward	
would	make	it	softer.	I	can't	do	that	anymore,”	he	
says.	What	remains	are	hissing,	humming	and	cricket	
sounds	in	the	right	ear	that	depend	on	head	motion.	
According	to	Dr	Price,	the	crickets	are	a	
manifestation	of	somatic	tinnitus.		It	results	from	jaw	
tension,	which	irritates	the	trigeminal	nerve,	which	
controls	chewing	and	other	facial	movements.	
“I	try	to	not	pay	attention	to	the	tinnitus	and	to	think	
about	something	else,”	Bernie	says.	“It's	a	nuisance,	

but	I	don't	obsess	about	it	or	let	it	
control	my	thoughts.”	
Bernie	was	an	early	member	of	the	
Denver	Tinnitus	Support	Group,	as	
it	is	now	called.	Current	president	
is	Rich	Marr,	and	the	group	met	
monthly	at	Lutheran	Medical	
Center	until	the	pandemic	sent	
them	to	Zoom.	
	
No	one	is	immune	
It	is	not	unusual	for	tinnitus	to	start	
in	childhood,	and	the	Sound	Relief	
treatment	is	just	as	effective	in	
children,	according	to	Dr	Price.	
Between	5%	and	46%	of	children	
with	normal	hearing	may	
experience	tinnitus,	while	23%	to	
62%	of	youngsters	with	hearing	
loss	are	affected.	“There's	a	lot	of	
variability	in	those	stats,”	Dr	Price	
explains,	“because	kids	either	think	
it's	normal	or	don't	know	how	to	

Sign language now part of White House briefings 
One	of	President	Joe	Biden’s	first	acts	upon	taking	office	was	to	provide	
American	Sign	Language	(ASL)	interpreters	for	White	House	briefings.	An	
interpreter	named	Heather	made	an	appearance	in	the	January	25	
briefing,	according	to	the	Huffington	Post.		
In	announcing	the	policy,	White	House	press	secretary	Jen	Psaki	said,	
“The	president	is	committed	to	building	an	America	that	is	more	
inclusive,	more	just	and	is	more	accessible	for	every	American,	including	
Americans	with	disabilities	and	their	families.”	
In	September	2020,	a	federal	judge	ruled	in	favor	of	a	National	
Association	of	the	Deaf	(NAD)	suit	demanding	interpreters	for	the	Trump	
administration’s	COVID-19	briefings.	NAD	claimed	the	Trump	White	
House	had	ignored	demands	from	advocacy	groups	and	lawmakers	to	
provide	an	on-screen	interpreter.	Meanwhile,	the	governors	of	all	50	
states	(some	reluctantly)	have	installed	interpreters	for	briefings.	
The	omission	of	interpreters	also	violates	the	First	Amendment,	the	NAD	
suit	claims.	The	Supreme	Court	has	ruled	in	the	past	that	freedom	of	
speech	also	includes	the	right	to	hear	or	“receive”	speech.	Captioning	is	
also	required	under	federal	law,	and	is	generally	provided	by	television	
networks	on	live	broadcasts,	but	it	is	not	sufficient	for	people	whose	
primary	language	is	ASL.	
According	to	a	2014	Census	Bureau	survey,	3.4	million	Americans	
identify	as	deaf,	and	about	17	million	have	“serious	difficulty	hearing.”		
	



	 3	

report	it	to	their	families	or	health	care	providers.”	
Tinnitus	is	the	number	one	disability	reported	by	
military	veterans,	and	hearing	loss	is	number	two.	
Combat	and	jet	engines	are	not	the	only	causes,	but	
they	exemplify	the	way	exposure	to	loud	noise	can	
damage	hearing	and	produce	tinnitus.	Audiologists	
and	advocates	are	calling	for	reductions	in	
environmental	noise.	Meanwhile,	they	advise	using	
protection,	such	as	earplugs	in	loud	places	or	while	
operating	machinery.	
Barbara	Barsook,	AuD,	an	audiologist	with	the	
Denver	VA	Medical	Center,	says	the	stress	of	living	
through	the	events	of	2020	made	many	people’s	
tinnitus	worse.	One	dietary	change	that	may	help,	
she	says,	is	reducing	salt	intake.	In	a	class	she	
conducts	for	military	veterans	with	hearing	loss,	she	
advises,	“Reducing	our	salt	intake	helps,	whether	it	is	
watching	how	much	take-out	food	we	eat,	how	much	
sodium	we	use	when	we	cook,	or	how	much	pre-
packaged	food	we	eat.”	
Dr	Barsook	says	masking	sounds	are	not	the	only	
remedy.	While	a	quiet	room	can	be	disturbing,	the	
answer	is	not	to	turn	up	the	music	or	TV.	A	fan	or	
soft	music	or	recorded	water	sounds	can	also	help.	
“What	you	want	is	a	distraction,”	she	says.	“It	is	also	
important	to	take	time	for	yourself.	Stress	will	
always	be	there,	but	it	is	how	you	deal	with	it	that	is	
the	key.”	
Psychologist	Jennifer	Gans,	PhD,	and	her	colleagues	
at	the	University	of	California,	San	Francisco,	have	
found	benefits	in	applying	mindful	meditation	skills	
to	relieving	tinnitus.	Dr	Gans	developed	the	
Mindfulness-Based	Tinnitus	Stress	Reduction	
(MBTSR)	program	as	an	extension	of		Mindfulness-
Based	Stress	Reduction	(MBSR).	
Mindfulness	practitioners	focus	on	awareness	of	
physical	sensations,	emotions	and	thoughts,	without	
judgement.	“Rather	than	struggling	(often	in	vain)	to	
ignore	tinnitus,	MBTSR	teaches	patients	to	wholly	
accept,	embrace,	and	control	their	experience,”	Dr	
Gans	explains.		
Some	of	us	may	be	relieved	to	learn	that	it	is	okay	to	
say	“tin	EYE	tus”	rather	than	the	common	English	
and	professionally	preferred	“TIN	i	tus”.	In	fact,	the	
ATA	uses	“tin	EYE	tus”,	although	it	accepts	either	
version.	In	my	opinion	and	speech	ability,	it	is	easier	
to	say	the	alternate	version—so	tin	EYE	tus		tin	EYE	
tus			tin	EYE	tus!	<>	

	

	

	

Denver Chapter’s newest member 
Sahar	Reiazi	is	an	Iranian	mother	and	artist	who	has	
turned	the	experience	of	her	son’s	hearing	loss	into	a	
children’s	storybook	that	will	delight	readers	of	all	ages.	
“After	having	a	child	with	hearing	loss,	I	was	inspired	to	
communicate	with	all	children	who	have	hearing	loss,”	
she	explains.	The	result	is	“My	Cochlear	Implants,”	an	
upbeat	view	of	daily	life	in	the	Reiazi	household.	It	is	
downloadable	in	more	than	20	languages	from	her	
website,	srdawn.wixsite.com.		
Sahar	has	shared	some	of	her	artwork	with	HAH,	and	
also	has	become	a	loyal	reader,	so	the	board	has	made	
her	an	honorary	member.	
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By	Paula	DeJohn	
It’s	hard	to	recall	when	I	attended	my	first	Zoom	
meeting,	but	I	was	definitely	nervous,	and	a	little	
irritated	to	have	to	learn	yet	another	technology.	The	
six	or	10	heads	that	popped	up	on	the	screen	made	
me	wonder	if	I	would	understand	what	was	going	on	
or	ever	get	a	chance	to	speak.		
I	had	plugged	in	my	ComPilot,	a	Bluetooth	device	that	
allowed	direct	input	from	my	computer.	To	my	
surprise,	the	leader	took	charge	of	the	conversation,	
and	we	all	had	to	raise	our	hands	to	get	in	line	to	
speak.	I	could	hear	everything	directly.	If	a	dog	
barked,	children	squealed,	or	paper	rustled,	the	
offending	mic	was	muted.		
What	I	didn’t	figure	out	until	sometime	later	was	that	
if	you	need	to	use	the	bathroom	or	just	get	up	and	
stretch,	you	could	turn	off	the	video	and	spare	
everyone	the	awkward	interruption.	Unless	you	want	
to	show	off	your	pretty	skirt.	
After	nearly	a	year	of	
experience,	I	can	say	I	like	
Zoom	meetings	even	more	than	
in-person	gatherings.	
Of	course	it	would	be	nice	to	
see	friends	and	family	up	close,	
but	as	someone	with	hearing	
loss,	I’ve	spent	many	meetings	
trying	to	follow	the	
conversations	and	hear	the	
questions	and	get	the	jokes.		
	
Every	seat’s	a	good	seat	
Now	it	turns	out	that	a	very	important	type	of	
meeting—a	college	class—is	also	more	pleasant	and	
productive	when	speakers	and	background	sounds	
are	better	controlled,	as	with	Zoom.		
Layla	Rudy	is	a	sophomore	at	Concordia	University	in	
Montreal,	Quebec.	Since	September	2020,	she	has	
been	studying	remotely	while	living	at	home	in	New	
Jersey.	
In	a	report	published	by	the	Hearing	Health	
Foundation,	Layla	says	she	was	surprised	at	how	easy	
it	was	to	participate	online.	
She	recounts:	“The	prospect	of	only	being	able	to	
interact	with	professors	and	classmates	via	Zoom,	
emails,	and	discussion	boards	was	daunting.	I	
predicted	that	the	whopping	change	to	remote	
learning	would	mean	zero	transition	time	or	

consideration	for	students	with	disabilities,	like	
hearing	loss,	like	me.”	
But	the	reality	was	encouraging.	“Slowly,	other	
students’	faces	started	popping	up	on	the	Zoom	call.	
There	was	an	ASL	interpreter	for	another	student,	
along	with	a	teaching	assistant.	When	the	professor	
jumped	in	and	began	introductions,	everyone’s	audio	
shut	off	and	his	voice	was	the	only	one	heard.”	
There	were	adjustments,	she	notes,	and	certainly	the	
campus	experience	was	missing,	but	on	the	whole	
remote	learning	turned	out	to	be	easier	than	
expected.	
“Online	learning	is	different	from	being	in	a	physical	
classroom.	Being	in	a	physical	classroom	means	
background	noises	of	dropped	pencils,	riffling	
through	backpacks,	whispers	among	classmates,	
ringing	phones.	Being	in	a	physical	classroom	means	
never	being	in	the	right	seat	to	properly	hear	the	
teacher,	and	having	to	choose	between	concentrating	

on	the	professor’s	voice	or	
writing	decent	notes.	I	never	
would	have	assumed	that	an	
online,	remote	classroom	
setting	would	provide	a	better	
experience.”		
Layla’s	experience	translates	to	
all	kinds	of	learning.	My	long-
time	writing	and	drawing	
classes	moved	to	Zoom	soon	
after	the	shutdown.	In	the	art	
class,	we	work	on	our	
assignments	while	the	
instructor	and	guest	artists	

share	techniques,	then	hold	up	our	masterpieces	in	
turn.	The	chat	box	lets	people	ask	questions	without	
interrupting.	No	need	to	hear	what	the	student	in	the	
back	row	is	asking,	or	to	follow	the	replies:	it’s	all	in	
writing.	
For	professional	meetings	the	effect	is	the	same:	
speakers,	PowerPoint	slides,	and	chats	make	
technical	talks	easier	to	follow	than	if	they	were	in	an	
auditorium	or	big	conference	room.	There’s	another	
advantage,	especially	welcome	in	these	days	of	
limited	travel:	Zoom	participants	can	tune	in	from	
anywhere	in	the	world.		
	
Friends	and	family	
For	the	rest	of	us,	Zoom	is	a	videoconferencing	
medium	for	social	visits.	Our	local	HLAA	chapters	
have	been	attending	each	other’s	meetings,	

Getting friendly with Zoom 

After	nearly	a	year	
of	experience,	I	can	
say	I	like	Zoom	
meetings	even	more	
than	in-person	
gatherings.	
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combining	friendly	chatter	with	informative	talks	by	
speakers	from	near	and	far.	
Those,	and	less	formal	meetings	like	family	
gatherings,	can	become	difficult	to	follow	if	there	is	
no	leader	and	not	everyone	knows	where	that	mute	
button	is.	But	they	are	fun	anyway.		
I	find	that,	with	a	Bluetooth	connection,	I	hear	
sharply	in	Zoom	meetings,	much	better	than	in	any	
in-person	setting.	However,	there	is	a	growing	
movement	to	make	captions	available,	either	by	live	
transcription	or	by	voice-to-text	programs.	I	predict	
that	as	hearing	participants	become	used	to	seeing	
words	scrolled	along	with	the	speech,	they	will	
realize	that	the	captions	improve	everyone’s	
communication	and	understanding.		
As	Layla	recalls	from	her	transition	to	online	
learning,	anxiety	can	give	way	to	better	
communication	than	ever:	“Maybe	this	sounds	
familiar	to	everyone,	and	maybe	it’s	redundant	to	go	
through	the	process	of	a	Zoom	call,	but	I	sat	through	a	
lecture	with	zero	concern	for	background	noises	or	
missing	out	on	what	the	professor	said.	I	had	a	note	
taker	set	up	for	the	class,	and	if	needed,	I	could	watch	
the	recording	of	the	lecture	afterward.	When	there	
was	an	audio	disruption,	other	students	chimed	in	to	
let	the	professor	know	before	I	could	even	unmute	
myself.”<>	

Studies	of	communication	styles	indicate	that	women	
are	more	easily	distracted	then	men.	Men,	
meanwhile,	are	more	likely	to	miss	details	outside	of	
their	singular	focus.	That	knowledge	can	be	valuable	
to	people	with	hearing	loss,	because	it	predicts	how	
we	can	best	approach	others,	especially	partners,	to	
get	a	message	across.		
According	to	Barbara	Barsook,	AuD,	“Let’s	face	it:	
Men	and	women	are	different	in	so	many	ways.	
Therefore,	it	comes	as	no	surprise	that	they	are	
dissimilar	in	how	they	listen	and	communicate.”		
Dr	Barsook	teaches	an	aural	rehabilitation	class	at	
the	Denver	VA	Medical	Center	(now	online).		
“We	all	have	the	same	issues,”	she	says.	“Every	time	I	
do	a	case	history	for	a	vet,	I	hear	the	same	thing:	‘My	
wife	is	talking	to	me	from	the	other	room,	and	I	can’t	
understand	anything	she	is	saying.’”	
One	such	study,	in	the	UK,	showed	that	generally	
women	are	better	at	multitasking	than	their	male	
counterparts.	In	other	words,	they	are	better	able	to	
have	a	conversation	while	watching	TV.	A	man	might	
not	even	look	up	from	the	screen	when	spoken	to.	

“If	the	wife	wants	to	talk	with	him,	she	cannot	just	
start	speaking;	she	needs	to	get	his	attention	first,”	Dr	
Barsook	explains.	
There	are	a	few	more	differences	that	affect	hearing.	
Women	and	girls	have	higher	pitched	voices,	which	
are	harder	to	understand,	especially	with	
sensorineural	hearing	loss.		
For	better	communication,	keep	these	rules	in	mind:		

• Be	in	the	same	room	when	conversing	
• Get	the	other	person’s	attention	before	

talking	
• Rephrase,	don’t	just	repeat	misunderstood	

speech	
• Turn	down	competing	noise.	

Finally,	additional	research	revealed	that	females	are	
more	verbose	than	males.	As	Dr	Barsook	quips,	
“Really?	They	needed	to	research	that?”<>	

No kidding: Men and women communicate differently 
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New rule boosts  
legal captioner ranks 
Four	captioners	are	now	available,	or	will	soon	be,	
for	Colorado’s	courtrooms,	thanks	to	an	emergency	
modification	of	the	certification	rule	for	
Communication	Access	Realtime	Translation	(CART)	
providers.	The	State	Board	of	Human	Services	on	
January	8	approved	the	new	rule,	which	provides	an	
alternate	pathway	for	transcribers	to	attain	a	Legal	
Credential	Authorization	(LCA).		
In	late	2020,	as	online	meetings	proliferated	and	the	
demand	for	captioners	and	sign	language	
interpreters	escalated,	the	legal	interpretation	
segment	of	the	market	for	deaf	and	hard	of	hearing	
services,	never	well	accommodated,	faced	a	dire	
shortage.	
The	Colorado	Commission	for	the	Deaf,	Hard	of	
Hearing	and	DeafBlind	proposed	an	emergency	rule	
to	enlarge	the	pool	of	people	authorized	to	
transcribe	and	interpret	legal	proceedings	while	
other	training	and	certification	opportunities	are	
developed.	The	rule	became	permanent	with	the	
January	8	vote,	and	the	commission’s	Legal	Auxiliary	
Services	(LAS)	department	is	preparing	it	for	
publication.		
The	previous	rule	governing	CART	providers	
required	them	to	hold	one	of	two	national	
certifications,	one	of	which	is	no	longer	in	use,	to	be	
qualified	to	work	in	the	Colorado	State	Courts.	At	the	
time	the	emergency	rule	was	proposed,	only	one	
CART	provider	was	certified	for	the	legal	work.	
The	new	rule	had	an	immediate	impact.	A	second	
person	obtained	the	LCA,	a	third	has	summitted	
documentation	for	approval,	and	a	fourth	has	begun	
the	application.	They	will	be	busy;	the	state	court	
system	covers	22	districts.	
 
Denver Chapter events 
The	Denver	Chapter	meets	via	Zoom	on	the	third	
Saturday	of	each	month,	from	1	p.m.	to	3	p.m.	While	
non-members	are	welcome,	we	encourage	all	to	join.	
Annual	dues	are	$15.	To	register	for	a	meeting	or	for	
more	information,	call	720-295-8581	or	email	
hladenver@gmail.com.	
	
Upcoming	speakers	
February	20:	Deana	Meinke	of	Dangerous	Decibels.	
She	will	speak	about	noise	induced	hearing	loss.	
March	20:	Julia	Beems,	outreach	coordinator	at	
University	of	Colorado,	Denver,	School	of	Medicine.	
She	will	speak	on	Emergency	Preparedness.	

April	17:	Dusty	Jessen,	AuD,	Columbine	Hearing	Care.	
She	will	speak	on	Hearing	and	Cognition	and	Hearing	
the	Call.	
 
Deaf kids to get an early start 
A	new	Colorado	Early	Hearing	Detection	and	
Intervention	(EHDI)	program	is	looking	for	adults	
with	hearing	loss	to	help	identify	and	support	young	
children	with	hearing	difficulties.	EHDI	began	the	
Ascent	Program	in	January,	to	reach	children	from	
birth	to	age	3,	and	to	give	them	an	early	start	in	
learning	to	live	with	hearing	loss.		
Ascent	representatives,	who	will	have	contractor	
status,	will	meet	with	families	to	share	their	own	
experiences,	and	promote	empowerment	of	the	
children	and	their	family	members.	EHDI	has	run	
several	training	programs	and	plans	to	schedule	
more	later	this	year.	To	learn	more	about	applying,	
contact	Kathryn	Sevier	at	ksevier@csdb.org,	or	720-
441-1229.	
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By	Linda	Bilodeau	
As	the	pandemic	wore	on,	it	became	clear	that	our	
diminished	social	life	was	having	an	effect	on	my	
husband	Richard,	a	retired	physician.		He	is	normally	
affable,	meeting	up	and	chatting	with	all	kinds	of	
people.	As	the	sheltering	went	on	and	on,	he	became	
withdrawn	and	somewhat	depressed.	He	often	talked	
of	the	travel	plans	we	had	to	put	on	hold	and	about	
the	parties	and	dances	we	could	no	longer	attend.	He	
missed	seeing	some	of	his	good	friends.	We	tried	
Zoom	and	FaceTime,	but	for	him,	the	virtual	
experience	wasn’t	the	same	as	shaking	hands	and	
sitting	next	to	someone	in	a	restaurant.		
The	lack	of	a	social	life	was	taking	a	toll	on	me	as	
well.	My	audiologist	has	always	encouraged	me	to	
spend	time	in	noise.	Though	I	find	such	situations	
tiring,	I	was	making	an	effort	to	get	used	to	them.	
However,	the	at-home	life	provided	few	
opportunities	to	practice	hearing	in	noise.	
	
Say	what?	
When	I	realized	that	the	pandemic	would	last	well	
into	2021,	I	talked	to	Richard	about	what	we	could	do	
to	make	our	lives	happier.	It	was	then	he	admitted	
that	he	had	tinnitus.	I	know	it’s	hard	to	believe,	but	I	
was	shocked.	We’ve	been	married	for	21	years	and	
knew	each	other	for	10	years	before	we	married.	
How	was	it	possible	that	I	didn’t	know	the	man	I	
loved	had	tinnitus?	
I	asked	him	why	he	never	told	me.	He	said	before	the	
pandemic,	the	ringing	sounds	in	his	ears	were	never	a	
problem,	because	being	out	and	about	distracted	his	
mind	away	from	the	sounds.	Now,	in	the	quiet	of	our	
home,	that	ringing	was	all	he	could	hear.		
I	was	intrigued	that	he	was	affected	by	a	lack	of	noise.	
I	relish	quiet,	since	I	have	trouble	hearing	when	in	
noisy	environments.	Though	our	problems	were	at	
opposite	ends	of	a	spectrum,	I	had	to	help	my	
husband.	I	visited	the	sites	of	Mayo	Clinic,	Healthline,	
WebMD,	Healthy	Hearing,	and	the	American	Tinnitus	
Association.	I	listened	to	webinars	on	tinnitus.	I	
discovered	that	the	major	hearing	aid	manufacturers,	
Phonac,	Oticon,	Signia,	Starkey,	Lyric,	Widex,	and	
ReSound	offer	hearing	aids	with	tinnitus	relief	
systems,	which	use	soothing	background	noise	to	
distract	one’s	mind	away	from	the	tinnitus.	My	
husband	doesn’t	suffer	from	hearing	loss	so	a	hearing	
aid	wasn’t	the	answer	for	him.		

	

The	joy	of	music	
My	research	gave	me	an	idea.	Richard	loves	music.	As	
a	teen,	he	played	piano	in	a	band,	going	from	gig	to	
gig	in	his	hometown	in	Maine.	There	isn’t	much	in	the	
way	of	music	that	he	doesn’t	like.	So	I	knew	I	would	
capture	his	attention	when	I	told	him	that	music	was	
used	as	a	treatment	for	tinnitus.	He	was	interested	
and	decided	to	give	it	a	try.	We	started	with	the	
playlists	on	our	Apple	TV	APP,		but	the	expense	of	
buying	albums	and	individual	songs	added	up.	We	
looked	around	for	other	online	music	options	and	
discovered	Spotify.		
We	tried	Spotify’s	free	trial	period,	and	I’m	pleased	to	
say	that	my	husband	found	relief.	We	signed	up	for	a	
plan	and	started	listening	to	music	daily.	The	sounds	
of	Charlie	Parker,	Bach,	Beethoven,	the	Beatles,	and	
the	Beach	Boys	now	play	regularly	in	our	home.	We	
keep	the	volume	low,	creating	an	ambient	
background.	
He	couldn’t	be	more	pleased	with	the	results.	He	says	
the	music	distracts	him	from	listening	to	the	ringing	
in	his	ears.	Having	background	music	gives	me	an	
opportunity	to	practice	hearing	and	concentrating	in	
noise.	Our	common	problem	of	needing	background	
noise,	and	our	mutual	love	of	music	has	helped	us	
meander	through	the	hearing	world	a	little	more	
easily.<>	
	
	

Meandering through the hearing world  

Music to our ears: Adding tunes  
soothes both tinnitus and isolation woes 
	

Linda	and	Richard	Bilodeau	enjoy	the	
courtyard	of	their	home	in	Florida.	
	


