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Health care, cocktail party strategies among 2018 convention topics
By Wynne Whyman, Denver Chapter member
Based on a presentation at the November meeting
The annual HLAA convention is a great time for the
hearing-loss community to gather together to share,
network, and learn. At the 2018 event in Minneapolis,
every single workshop or main presentation was
looped. There was even a temporary loop at the Guthrie
Theater for the production of West Side Story.
On the first night of the convention, two Colorado
people were given chapter awards. Congratulations
to:
• Chapter Newsletter: Vickie Pacheco, Editor,
HLAA Colorado Springs
• Professional Advisor: Nichole Kovel, Au.D.,
Colorado Springs
From the multiple workshops and presentations, I’d
like to share three areas: hearing loss in health care
settings, the cocktail party problem (research
symposium—"Listening in Noise”), and assistive
technologies.
Health care settings
“Hearing Loss in Health Care Settings” is a new
initiative. There were six workshop tracks, and one
track was totally dedicated to this new initiative. The
previous advocacy initiative, for more captioning in
arts and entertainment venues, as well as hearing
loops in multiple venues, will continue.
You might already be familiar with the great resource
launched last year by HLAA national, “Guide for
Effective Communication in Health Care” and the
references made to it by previous HLAA-Denver
presenters. https://www.hearingloss.org/hearinghelp/communities/patients/ At the convention this
year, there was a lot of emphasis on the

Communication Access Plan (CAP) that is available on
this website for download. The CAP is great tool that
you can download, print, fill in, and physically give to
all your medical providers, such as your general
practitioner and specialists. Your providers must
understand how best to communicate with you. Each
of us, as people with hearing loss, have different
communication preferences and needs. Thus, we need
to be explicit in expressing our communication needs
so that we can understand the medical care being
provided and make informed, necessary decisions.
Don’t just tell providers you have a hearing loss—
focus on how to best communicate. If you are not able
to communicate effectively, self-advocate by asking to
speak with the patient advocate representative, safety
officer, chief regulatory officer, social worker, charge
nurse, or ADA coordinator and explain that your
communication needs are not being met.
Listening in noise
The second area I’d like to summarize was the threehour research symposium, “Listening in Noise.” The
topic is sometimes called the “cocktail party problem”
as people with hearing loss have a difficult time
understanding speech at parties with loud music and
others talking in the background.
After an introduction about why it is difficult for
people with hearing loss to listen in noise, four
researchers on a panel spoke about their research
areas: if/how the digital signals in hearing aids and
cochlear implants can be adapted; if distinct auditory
streams can be modified; what brainwaves our brains
listen to (or not); and even how frogs’ ears are able to
identify the sounds of their own mates in a whole
Please see page 2
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Continued from page 1
pond of croaking frogs. You can listen to the one-hour
recording of a synopsis given during HLAA-national
monthly webinars.
Assistive technologies
The third area was assistive technologies. Speakers
told their success stories with looping their
communities. Fall 2018 was a major milestone, as two
airports are now partially looped: Rochester, New
York and Phoenix Sky Harbor. I’d love to see DIA
looped someday. But airports often don’t receive
much feedback from the hearing loss community. We
need to provide ways to improve communication
access in airports or thank people and organizations
when we CAN successfully communicate.
There is a new partnership between HLAA and
National Court Reporters Association (NCRA), which
will evolve over time. NCRA is the professional
organization for court reporters and CART providers,
and its mission is to “promote excellence among those
who capture and convert the spoken word to text.”
The national NCRA CEO spoke at a workshop to
update us on the organization’s work and answered
questions.
The 2019 convention is in Rochester, New York, and
I’d encourage anyone who is interested to attend. I’d
also like to thank the Denver Chapter for its financial
support to help pay for some of my expenses. I
appreciated this opportunity to attend.

In conclusion, continue to advocate for yourself, come
to chapter meetings to continue learning, and educate
those around you about hearing loss and its effects.

Above: Ken Keuhlen at
his post as greeter at a
Denver Chapter meeting.
Left: Barbara Nguyen,
left, and Helene
Gustafson enjoy the
speaker.
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Hospital adopts formal process to help deaf patients
Poudre Valley Hospital in Fort Collins has agreed to
improve its services to deaf and hard-of-hearing
patients, following a settlement with a man who
underwent foot surgery without being able to
communicate with staff. Poudre Valley Hospital is part
of University of Colorado Health. and serves northern
Colorado, southern Wyoming, and western Nebraska.
The hospital has 270 beds, and is a level III trauma
center.
The Colorado Cross-Disability Coalition’s Civil Rights
Legal Program represented Daniel and Melodee
Lawson, who are both deaf, in the October 30
agreement.
In addition to $25,000 in damages and CCDC expenses,
Poudre Valley will provide deaf and hard of hearing
individuals with aids and services necessary to ensure
effective communication, including live, in person sign
language interpreters.
According to CCDC attorney Andrew Montoya, the
case stems from a January 2017 incident, when Daniel
Lawson was referred to the hospital by his primary
care provider for a wound on his foot. He was
admitted to Poudre Valley for surgery. “The Lawsons
are both deaf and communicate primarily in ASL
[American Sign Language],” Montoya says. “When they
Decision tree adopted by UC Health

Sign Language Interpreting:

Sign Language
Interpreting:
Should I use VRI
(Video Remote Interpreting)
or Request
an In-Person
Sign Language
Interpreter?
Under the Americans with
Disabilities Act (ADA), we
are obligated to ensure
effective communication
for persons with disabilities
(including those who are
Deaf).
In an emergency situation,
care should never be delayed while awaiting an
interpreter. Care should be
provided using the most
effective communication
available at the time.
Sign language interpreting
using VRI can be helpful
for simple communication
– or useful while awaiting
an
In-Person Interpreter.
Keep in mind that not all
people who are Deaf use
Sign Language for
communication.
Use this decision tree as a
guide to help determine
when an In-Person
Sign Language Interpreter
should be requested.

Not quite deaf?

The Hearing Loss Association of America has
adopted a form for members to alert health
care providers of their disabilities and how
best to accommodate them. Part of the form is
shown below, and it can be printed from the
HLAA web site, hearingloss.org.

Communication Access Plan (CAP)
Source: HLAA

Information for UCHealth Staff and Providers

Decision Tree

requested interpreters, they were provided with a
Video Remote Interpreter on a tablet, which, they
allege, didn't work most of the time.” This was not the
first time CCDC has received complaints about UC
facilities, Montoya added.
As part of the settlement, Poudre Valley argues that it
did provide a qualified sign language interpreter to
the Lawsons, and denies violating the Americans with
Disabilities Act (ADA).
The hospital also agrees to appoint an ADA
coordinator to insure compliance, and to educate staff
about how to determine when communication
assistance in needed and how to arrange for it.
The hospital is adopting a decision tree (see
illustration) for staff to follow.

VRI or In-Person Interpreting?
Is the person who is
Deaf requesting an
In-Person Interpreter?

No

Does the patient’s condition
prohibit or limit the patient’s
ability to be positioned to see
the VRI screen or
communicate using Sign
Language?

Yes

Request an In-Person Interpreter (Contact
Interpreter Services or Nursing House Supervisor).
Continue care in the interim (while awaiting an
In-Person Interpreter) using most effective communication method available (such as written
notes or VRI). Do not compromise or delay care.
Document that an In-Person Interpreter was
requested by UCHealth staff.

Which describes you?
[] Hard of hearing
[] Deaf
[] Deaf-blind
[] Visually impaired
Which devices do you use?
Hearing aid
[] Right [] Left
Cochlear implant
[] Right [] Left
Other implant: _________

No

Does the situation involve
highly emotional or
complex information?

No

Is the person visually
impaired also?

No

Yes

Does the situation involve
2 or more people who
use Sign Language?

May require an In-Person Interpreter due to
inability to adequately see the VRI screen.
Offer/Request an In-Person Interpreter.
Continue care in the interim (while awaiting an
In-Person Interpreter) using most effective
communication method available (such as written
notes or VRI). Do not compromise or delay care.
Document that an In-Person Interpreter was
requested by UCHealth staff.

No

*See VRI Tip Sheet for VRI set up and use
instructions if needed (Tip Sheets are attached
to VRI units).

VRI use appropriate*

What do you need from the health facility?
[] Pocket talker
[] Captioned phone
[] TTY
[] Video
[] Other _________
When it is time for your health care provider to
see you, what do you need?
[] Provide a vibrating pager
[] Come speak to me face-to-face
[] Write me a note and hand it to me

Exhibit A
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In other news…
Douglas County interpreter case
may go to trial, court rules

A Douglas County dispute over provision of sign
language interpreters in a medical incident will go to
trial, following the U.S. District Court’s November 19
denial of a motion to dismiss it.
In November 2016, Timothy Chevalier of Elizabeth
sued the Douglas County Sheriff’s Department after
deputies responded to an attack that left him injured.
Chevalier alleges that deputies failed to provide a
qualified interpreter so that his wife, who is deaf,
could answer their questions, and instead attempted
to use her nine-year-old son.
The county alleges that the nearest interpreter was
located an hour away, and the emergency situation
absolved the county of the ADA requirement to
provide communication assistance.
The Colorado Cross-Disability Coalition (CCDC)
represents the Chevaliers in this case. CCDC legal
program director Kevin Williams said of the ruling,
“After all the time it has taken to get to this point, we
are pleased to move forward to demonstrating how
damaging it is for a mother and her son to not
understand what is going on when her husband is
severely injured, and the police will not provide the
effective communication they need.”

Meeting programs

Yearly dues

Treasurer Miki Seeley is now accepting membership
dues for 2019. Dues are $15 for the year and cover
meeting rooms and speakers as well as lunch every
month. Bring a check to the November 17 meeting or
contact Miki at seeley60@aol.com.

Upcoming events

For more information about these events, check the
Colorado HLA website: www.hearinglosscolorado.org.
Thursday, December 6
Quarterly CCDHHDB commission meeting and
community forum, 4 p.m.-7 p.m.
Rocky Mountain Deaf School, 10300 W Nassau Ave.,
Denver, CO 80235
Saturday, December 8
Grand Junction Tinnitus Support Group
1 p.m.-2 p.m.
Denver Chapter holiday party
Noon-2 p.m.
Saturday, January 12
Colorado Springs Chapter meeting
1 p.m.-3 p.m.
Grand Junction Tinnitus Support Group
1 p.m.-2 p.m.

According to the chapter bylaws, the Denver Chapter
Saturday, January 19
will elect officers at the January 19, 2019 meeting. The
Denver Chapter meeting
vice-president and treasurer positions are up for
1 p.m.-3 p.m.
election, and both incumbents have agreed to stay
on—Bob Haigh as vice president and Miki Seeley as
treasurer. Additional nominations will be accepted at
the meeting.
Newsletter deadlines
January’s speaker will be Denver audiologist
The Denver Chapter News is
Jessica Pearl Toboika, Au.D. She will discuss
published online on or about the
Phonak’s latest Bluetooth innovations.
first of every month. To submit a
There will not be a formal meeting in
news item, contact the editor at
December. On December 8 there will be a
paula.dejohn@yahoo.com. The
holiday party for chapter members and
deadline for each issue is the day of
guests from noon to 2 p.m. at Green
the previous month’s meeting.
Mountain United Methodist Church, 12755
W Cedar Drive, Lakewood, CO 80228. There
is no charge to attend, and food will be
provided by the Texas Roadhouse.
Jessica Pearl Toboika, Au.D.
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