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Going cochlear
Innovation continues apace in hearing loss
technology. Cochlear implants are
becoming smaller, more comfortable,
more protective of residual hearing, and
even compatible with smartphones,
according to Todd Hallberg, engagement
manager for Cochlear Americas.
Todd spoke at the HLA Denver Chapter’s
September meeting, where he reviewed
the mechanics of hearing, ways it can be
impaired, and ways it can be restored.
Unlike hearing aids, which amplify sound,
cochlear implants stimulate hearing
nerves, producing digital signals that the
brain can learn to interpret.
Do I need a cochlear implant?
They are not for everyone, he noted;
prospects must have hearing loss for
which hearing aids are no longer effective,
as demonstrated by a standardized test. “If
you score below 40% with a hearing aid,
you are a candidate for a cochlear
implant,” Todd explained.
Medicare, Medicaid and many insurance
plans cover Cochlear implants, but not the
hearing aids that audiologists prescribe.
To address the confusion that can result,
the industry now avoids the term “aids”
for all implantable devices, marketing
them as “hearing implants.”

Marjorie Anne Von Frantzius
September 24, 1928 – August 7, 2018

Story on page 2
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Marjorie leaves prosperous chapter, fond memories
When Marjorie von Frantzius died August 7, the art
world lost a prolific and talented painter, the
Stanphill family lost a beloved aunt, and the Hearing
Loss Association of America (HLAA) lost a part of its
history.
But let’s not dwell on loss. Anyone who has attended
a meeting of HLAA Denver Chapter, sharing stories
with friends and learning about
hearing loss issues, owes a debt
to Marjorie. Arriving from
Chicago in 1990, she brought
her experience with Self-Help
for the Hard of Hearing (SHHH),
the precursor to HLAA, and
persuaded a half dozen other
people with hearing loss to form
the Denver Chapter. The 50
current members and ongoing
programs are the legacy of her
wisdom and leadership. Those
who knew her will also smile at
memories of her witty remarks
and gentle teasing. Disdaining
computers, she relied on phone
calls to stay in touch between
meetings, despite anyone’s
hearing difficulties. “Hello, it’s
Marjorie, the membership
chair—I hope to see you next
Saturday.”
A fun person
“We have fond memories of Marjorie, a skilled artist,
a forthright speaker, and an all-around fun person,”
says current president Bernie Steinberg. “She was
proud of the scrapbook of materials she kept from
those earlier days, and she remained very interested
in the operation of the chapter.”
Adds long-time member and past president Dave
Conant, “She certainly had our mission at heart.”
Past treasurer Ann Monson agrees: “It was fun to get
to know Marjorie through HLA,” she says. “She often
asked questions, and was the most inquisitive person
in our group!”
Long-time members such as Marie Lynch and
Barbara Nguyen recall that from the start Marjorie
was on a mission to organize a Denver chapter. “In
the beginning,” we met in her home, with about five
people,” Barbara says. Many years later, when
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members visited Marjorie at the nursing home where
memory loss kept her from recognizing old friends,
she eagerly read the chapter newsletter, commenting
on the stories and photos.
Among Marjorie’s early recruits was James Flor. “I
met Marjorie many years ago when we were both
volunteering at the Botanic Gardens,” James recalls.
“She was very dedicated to
giving tours to children. When
she learned of my hearing
disability she told me about
HLA. I was a member for a long
time until my health no longer
permitted me to attend
meetings. She was always the
best part of the meetings for
me with her wonderful
comments.”
But there was more to her life
than HLA, notes Sally Hodge, a
fellow founding member. “She
used to go back to Skokie,
Illinois every summer to visit
her sister and friends. Later in
life she took up water color
painting and was very talented.
She also had a weakness for
chocolate—her one sin, she
called it!”
An artist’s life
Marjorie was born on September 24, 1928, and grew
up in the Chicago area. She earned a bachelor’s
degree in art from Mundelein College, now part of
Loyola University. She began her artistic career as a
cartographer, working for Encyclopedia Britannica
and Denoyer Geppert, a producer of maps, globes and
anatomical models. Along with the technical
proficiency such work required, Marjorie had a
creative streak that she expressed in delicate
watercolor paintings of flowers and landscapes.
Her move to Denver was prompted by a desire to
participate in the Colorado art scene, as well as our
sunny weather, according to her family. She became
active in the Aurora Artists Guild and Heritage Fine
Arts Guild of Arapahoe County. The paintings
reproduced in this issue were provided by Chris
Stanphill, Marjorie’s niece.
—Paula DeJohn

Memorials
On Sunday, October 7, Marjorie’s memory
will be honored during the 5:30 p.m. Mass
at Risen Christ Catholic Church, 3060 S
Monaco Pkwy, Denver, CO 80222. Burial
was in Chicago with her family.
Donations in her memory can be made to
the Denver Chapter in care of Bernard
Steinberg, 1900 South Kearney Way,
Denver, CO 80224-2307.
Since there will be no formal memorial
service in the Denver area, Marjorie’s
friends are invited to share their memories
and celebrate her life during the October 20
meeting.
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In other news…
Summer travels

New website

The Denver Chapter now has a website:
www.hearinglossdenver.org, with meeting
information, newsletters, and photos of member
activities. The administrator is chapter secretary
Marilyn Weinhouse, who also publishes the chapter’s
Facebook page.

Chapter president Bernie Steinberg and his wife
Kathy have been touring Italy this summer, while
Helene Gustafson recently returned from a cruise on
the Rhine River. Paula DeJohn spent a few days in
Crestone, near the Sangre de Cristo mountains. Paula
also joined Barbara Nguyen for a visit to the Stanley
Arts Festival in Aurora.

October speaker

Dues are (over)due

Wynne Whyman will be the speaker at our October
20 meeting. She will discuss her experience attending
the 2018 national HLAA convention in Minneapolis.
The next convention will be June 20-23, 2019, in
Rochester, New York.

The Danish connection

If you haven’t done so already, please plan to pay
your 2018 dues of $15 (cash or check) at the October
20 meeting. If you won't be attending, please
email Miki Seeley (seeley60@aol.com) to make
arrangements for mailing a check. Dues cover
January 1, 2018 through December 31, 2018.

If your new hearing aid is working
wonders, you may want to thank a
Dane.
In a December 2016 blog in Forbes
online, former U.S. Under Secretary of
State James Glassman notes that while
globalization has many critics, it also
offers advantages to Americans,
especially those with hearing loss.
“Three of the six largest hearing aid
manufacturers are headquartered in
Denmark; only one is based in the
United States,” he says.
For example, the 150-year-old Danish
company GN Store Nord makes audiotesting equipment, high-end
microphones, and hearing aids, which
are marketed through its Beltone and
ReSound divisions.
Glassman cites a survey indicating that
64% of Americans with severe hearing
loss report they cannot afford hearing
aids. Military veterans are the
exception; the Veterans Administration
provides 20% of all hearing aids
dispensed in this country, he notes.

Paula DeJohn at the Stanley Arts Festival.
Arty photo by Barbara Nguyen.
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