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March 2018

Denver Chapter
President: Bernie Steinberg
303-756-1107 berniedan@yahoo.com

Vice President: Bob Haigh
roberth461@comcast.net

Meetings: third Saturday of the month (new)
1 p.m. to 3 p.m.
Englewood Public Library
1000 Englewood Parkway
Englewood, CO 80110 (Hampden and Inca)

Secretary: Willa Rose
willarose@hotmail.com

Treasurer: Miki Seeley
303-757-7302 seeley60@aol.com

In dealing with hearing loss

It's what's between our ears that counts
For our first meeting on the new schedule,
Denver Chapter members and guests gathered
February 17 at Englewood Library to hear Bill
Lundgren, M.E., LPC discuss the mental and
emotional effects of hearing loss.
A Denver-based psychotherapist, Lundgren
has blindness as well as hearing loss, and he
shared the strategies his life experience and
clinical practice have shown to be most
effective.
The onset of permanent hearing loss may
produce an overwhelming sense of anxiety,
frustration, resentment, and even clinical
depression, especially when it occurs in
adulthood and forces a sudden life change.
Assistive devices and social support make life
much easier, but it may not be possible to
The 11th annual Walk4Hearing will be
Sunday, June 10, 2018, at Clement Park, 7206
W. Bowles Ave., Littleton, CO. The 5K, 3.1-mile
walk is a fundraiser to enhance public
awareness of hearing loss issues, and to
provide support to local chapters.
A kickoff event will be Sunday, April 22 from
11 a.m. to 1 p.m. at Wings Over the Rockies
Air & Space Museum, 7711 E. Academy Blvd.,
Denver, CO 80230. RSVP to Sendie Arief-Vang
at sendieav@gmail.com.

think our way
through
serious fear
and
depression.
That is a job
for
professionals.
We are not
powerless,
however.
We can help
ourselves by adopting new ways of
approaching our inner life, personal
environment, and, yes, the world (think movie
captions and loops in churches).
Living with disability
The Americans with Disabilities Act (ADA)
acknowledges that hearing loss is a disability,
but it is mostly an invisible one. This creates
confusion for the general public: are we
ignoring them, misunderstanding them, or
what?
"[Hearing] people really do not understand,"
Lundgren says. "They may yell, or speak very
slowly and exaggerate words."
Friends and family may, however innocently,
Please see page 2
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Continued from page 1
take away our dignity by always answering
for us because they assume we can't hear the
question.
"We talk about racism and sexism, but we
don't often talk about ableism, Lundgren
says."
Ableism recently emerged as a term for the
belief that people who have conditions that
affect their ability to perform important life
activities are inferior to people who have no
such limitations—that is, the able bodied.
As Lundgren explains, it creates a class of
second-class citizens with fewer rights than
everyone else.
Just a generation ago, he notes, deaf children
had limited educational opportunities. People

This sign at the Denver Women's march could
apply to those with hearing loss as well--and
surely did.

who lose their hearing as adults may create
their own limits, concluding "I can't do what I
used to be able to do."
These lowered expectations crush self-esteem
in another way, he notes: "We start to see
ourselves as the hearing loss, not the whole
person." Lundgren, who arrived with his
service dog Hugo, lost his sight and hearing as
a child due to a genetic condition. "So it was
part of who I was from the very beginning,"
he says.
Social isolation
Often the first casualty of diminished hearing
is the ability to maintain social relationships.
The one who doesn't get the joke, who can't
answer the question, or who ignores the
greeting, won't be popular for long. If you
suddenly are that person, it is tempting to just
give up. Dave Conant, a chapter member and
past president, notes that some people "try to
blend in, to become invisible."
Current president Bernie Steinberg adds, "or
we wait and hope they'll turn the music
down."
Those are examples of nonproductive ways to
deal with our hearing loss, Lundgren says. A
better strategy is to take a more active role in
managing a situation. In some cases, just
getting up and leaving would be better.
If an event is likely to be unpleasant because
of noise or inadequate technology or
inconsiderate people, think carefully about
whether you can skip it. For example, Marilyn
Weinhouse reports she finally decided to
withdraw from a social group; she will miss
her friends, but not the anxiety-producing
noise and confusion. Restaurants are
especially problematic, as they tend to play
loud music to attract patrons (and studies
have shown people tend to drink more in loud
environments). Lundgren advises a pro-active
stance: Write to managers, local or national,
and tell them you will not patronize them
until they turn the music down.
Please see page 3
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Continued from page 2
The mindful approach
Dealing with anxiety that arises from a
situation begins with taking a breath. Then
acknowledge the anxiety instead of pushing it
away. Sorrow over the loss, and fear that the
problem will get worse, can send us sliding
into depression, which Lundgren describes as
a state of grieving.
Remember, he adds, that hearing loss is a
concern, but it does not define who we are.
Instead of obsessing, he says, we should learn
to nurture ourselves.
One way of easing the stress that comes with
hearing loss (and, of course, many other life
situations) is through the practice of
mindfulness.
Lundgren led a brief lesson:
1. Take a deep breath, hold it, then exhale

March speaker
Kristine Shipley will be the
speaker at the Denver
Chapter's March 17 meeting.
Kris is Senior National
Marketing/Project Manager
for Sprint Accessibility, which
provides communication
devices for customers with
disabilities. She will discuss
two of the product lines she
oversees: CapTel (Captioned
Telephone) and Relay
Conference Captioning (RCC).
Help wanted
Sprint Accessibility is
currently looking for a parttime Outreach Specialist to
help market/promote Relay
Colorado and Captioned
Telephone services to
individuals or groups.
www.advantagexpo.com/can
didates/jobsearch/position/253598.

slowly.
2. Perform a "body scan" by paying
attention to each part, from the feet
upward, and the sensations you are
experiencing at this moment.
3. With your eyes closed, or focused on
some object, meditate for a few
minutes on the present moment,
remaining aware, even as thoughts
come and go.
According to Lundgren, and other
practitioners of mindfulness, the process
gives us the ability to observe tension in our
bodies and to relieve that tension. It is a part
of the twofold strategy that lets us navigate
the challenges of life in general and hearing
loss in particular:
"We need to take care of ourselves, and we
need to be willing to ask for help."
—Paula DeJohn

Meeting with Marjorie
Barbara Nguyen and Paula DeJohn had a reunion recently with
Denver Chapter founder Marjorie von Frantzius. Marjorie now
resides at the Harvard Square Memory Center, 10370 E.
Harvard Ave., Denver, CO 80231. She loves having visitors and
recalling the chapter's early days and original members.
The center's phone number is 720-316-7042.
Denver Chapter on Facebook
HLAA-Denver is now on Facebook. Visit
https://www.facebook.com/HLAADenver/
Please like our page and like, share, and comment on our posts.
Dues are Due
Please bring $15 (cash or check) with you to the March 17
meeting. If you won't be attending the March program, please
email Miki Seeley (seeley60@aol.com) to make arrangements
for mailing a check. Dues cover January 1, 2018 through
December 31, 2018.
Correction
The story in the Denver Chapter News February issue, about
Dr. Jodi Little's presentation, incorrectly stated that newborns
can receive cochlear implants. It should have said, "young
children."
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New board, new constitution
At the January 27, 2018, meeting of the
Hearing Loss Association of America
Denver Chapter, the following persons
were elected to chapter officer positions:
President: Bernard Steinberg
Vice-President: Robert Haigh
Secretary: Willa Rose
Treasurer: Miki (Martha Jane) Seeley
They immediately assumed their
positions. They then became the new
chapter board, along with the prior chapter
president, David Conant. At the time of
their election, the chapter constitution
provided that the terms in office for each
officer would be for two years. Therefore,
the term of office for each officer elected
January 27, 2018, will be two years.
Following the January 27 meeting, the
board conferred by email and unanimously
took the following actions:
•

•

•

Approved adding Paula DeJohn and
Marilyn Weinhouse as members of
the chapter board;
Approved amending the
chapter constitution to provide for
staggered terms of chapter officers;
Approved clarified language
regarding meetings.

Following are the revised sections, with
changes in red:
Article IV. Governance.
(a) The Chapter shall be governed by a
board consisting of four officers and no
more than 15 regular members of the
Chapter. Within these limits, the board may
increase or decrease the number of

members. The functions and activities of
the Chapter are managed by the board.
(b) Officers are elected by the voting
members of the Chapter and for staggered
terms. In January of even-numbered years,
the President and Secretary shall be
elected. In January of odd-numbered years,
the Vice-President and Treasurer shall be
elected. A nominating committee shall
present to the membership those persons
seeking election. Following election,
officers shall meet to select
committee chairpersons.
(c) Officers shall serve for a term of two
(2) years, or until their successors have
been elected and taken office. Officers may
serve successive terms, but may not serve
more than eight consecutive years.
Article VIII. Meetings.
(a) Regular meetings of the Chapter shall
be held each month at a time and place
determined by the board, with the
exception of July, August, and December.
Timely written notice of a meeting shall be
transmitted to all members of the Chapter
by suitable methods of delivery.
(b) Each January the Chapter may hold a
meeting for the purpose of electing new
members to the board. Each January the
Treasurer shall present the Treasurer's
report of the financial condition of the
Chapter. Determination of the time and
place of the meeting and notice to Chapter
members shall be the same as for a regular
meeting. The meeting may be held at the
same time as the regular January meeting.
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