
STATE OF TEXAS § 
§ 

COUNTY OF DALLAS § 

AFFIDAVIT OF PAUL ZIMMERMANN 

BEFORE ME, the undersigned authority, personally appeared Paul Zimmermann, who 

being on her oath sworn, stated: 

"My name is Paul Zimmermann. I am above the age of eighteen years, and I am fully 

competent to make this affidavit. My date of birth i I reside a 

I have not been convicted of a felony or a crime of mora 

following facts are within my personal knowledge and are true and correct: 

I Paul Zimmermann and I am a registered voter in Dallas County. My Voter Unique ID i 

On March 1, 2016, Mr. Eric Hanley and I were the two official poll watchers for candidate Brian 

Hutcheson, at the Dallas County Central Counting Station. Mr. Brian Hutcheson is running for Justice of 

the Peace, on the March 1, 2016 ballot. 

1) I was present at the Central Elections Counting Station from 7:02 am through approximately 4:30 

pm. I informed Ms. Bush and her election's staff that Mr. Hanley and I would be a poll watchers at 

the Dallas County Central Counting Station, and that my primary activities were to monitor the 

main tabulation computer and the line printer. Ms. Mandy Bush gave both Mr. Eric Hanley and I a 

very quick cursory walk through of the Central Elections Counting Station. 

2) I arrived at approximately 7:02 am at the Dallas County Central Counting Station located at 2377 

N. Stemmons Freeway, Suite 820, Dallas, TX 75207, and is located on the 8th floor ofthe Health & 

Human Services Building, Dallas County Elections Department. I was introduced to Ms. Mandy 

Bush. She stated that she was the Assistant Presiding Judge and that she was in charge. I 

presented my official Poll Watcher form to Ms. Bush and she signed and dated it and handed it 

back to me. I personally had possession of the form all morning and into the afternoon until Mr. 

Robert Heard took the forms later that afternoon, at which time Ms. Bush promised to return me 

a copy of my Poll Watcher form, however she never did. 

3) At first, I thought this was going well, the interactions with the Election staff were cordial, we had 

access to view activities, and only a few issues arose. Throughout the day I met several election 

workers, Ms. Mandy Bush, Ms. Pippins- Poole, Nicholas with ES&S (the voting machine vendor), 

Mr. Robert Hearq, along with several of the women who were actually doing the work. 

4) At approximately 7:30 am, Ms. Mandy Bush and Nicholas w/ ES&S informed me that Early Voting 

data/memory sticks had been downloaded to the main tabulation computer on Saturday (Feb. 27, 

2016). When I first arrived that morning, the main computer room with the computer and printer 

were visible and there was no apparent activity on the screen or the printer connected to the 

main computer (the line printer), and there was no memory cards in the card readers to be 
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loaded. I was told that all of the memory cards were all transmitted into the computer from the 

remote polling sites and that they could not start the tally until 7:00 PM. 

5) At approximately 7:30 AM they refused to allow both Mr. Eric Hanley and I to stand near the 

election computer, card readers or the keyboard & monitor. However, at first there was little to 

no activity on the computer, no one was working on the keyboard, the monitor, and there was no 

activity on the printer. 

6) At approximately 8:00 am, Nicholas with ES&S refused to allow both Mr. Eric Hanley and I to look 

at what had printed on the line printer because he said " it has votes on it". Nicholas, then told me 

that if we wanted to see the "Print Out" we would need to file a F.0.1.A. request to get access to 

any of that information. 

7) At approximately 9:00 AM, Nicholas with ES&S was working on the keyboa rd & monitor for the 

Main Election computer. I asked Ms. Bush what he was working on and she said Nicholas was 

working on an April School Board Elections Ballot. Nicholas w/ES&S refused to allow me to see 

the ballot because it was a Ballot for the Apri l election. I was standing about 10 to 15 feet from 

the monitor, and definitely could not read anything on the monitor. Nicholas left the ballot up 

through out almost the entire day. I know there was something running in the background behind 

the scenes, as I could see Nicholas toggling from the ballot to another screen that was running in 

the background. 

8) In the morning, both Mr. Eric Hanley and I sat at the conference table, for about an hour. I did 

not write down the exact time, it was probably around 9:30 am. I watched the poll workers as 

they were transferring ballot selections from the county wide ballots used by people who had 

moved. The workers would determine which races the people were allowed to vote in, they lined 

out the votes they were not allowed to vote for, and then transferred all of the votes to a paper 

ballot. The ladies working the paper ballots were very cordial. In watching them count, I can 

confirm they were working on Democrat Ballots, because Bernie Sanders and Hillary Clinton were 

the Presidential Candidates. 

9) Later in the morning, Ms. Bush told us both Mr. Eric Hanley and I needed to stand in the adjoining 

room near some tables that were along the glass wall that separated the two rooms (See the 

below sketch of the Dallas County Central Counting Station - Sketch 1). 

10) At approximately 10:45 am, at a distance of about 8 to 10 feet, I observed Nicholas the employee 

from ES&S (the voting machine vendor) through the glass scanning paper ballots of some type 

maybe provisional ballots on a optical scanning machine and Fax Machine. I approached to watch 

and was again told, "You can't come in here." I attempted to stand and monitor the activity and 

was not allowed to conveniently stand nearby and monitor the activity of scanning paper ballots 

on the optical scanner. I am not sure of what exactly he was doing because I was restricted in my 

ability to monitor the operation. I informed Ms. Bush that his act ivities were obstructing my 

abilities as a Poll Watcher. 

a. Normally Fax Machines are hooked up to phone lines and/or internet cable. 
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11) At approximately 12:00 pm, Ms. Mandy Bush told Mr. Hanley and I it was time for lunch, and 

asked us to leave the room. Mr. Eric Hanley and I requested to stay but she insisted we needed to 

leave. After asking to stay two or three times, finally Ms. Bush instructed Mr. Hanley and I "No 

Central Counting is occurring and you must leave the room." Ms. Bush had commented that she 

would come get us as soon as elections activities resumed . We left the central Counting room per 

her order, at first Eric and I stood in the hall near the elevators, and later sat in the voter 

registration area. As we were standing near the elevator at approximately 12:28 pm, and from a 

distance of about 10 feet, I observed a box of ballots being delivered to Centra l Counting, as we 

were waiting in the hall. The box of ballots were being delivered into the central counting room 

where I was being barred from for lunch, which effectively obstructed my ability to view the 

activities Dallas County Central Counting Station. Boxes of ballots were being carted bot h in and 

out and I was not allowed to conveniently stand nearby and monitor the activity of the movement 

of ballots. 

12) At approximately 1:32 PM, there were 3 carts with plastic totes of voter information (maybe 

ballots) from the Dallas County Central Counting Station being carted out of the Dallas County 

Central Counting Station. They had been sitting near the conference room table that I had been 

observing the Poll workers transferring votes. Ms. Bush never came to get Mr. Hanley or myself 

when the ballots were delivered or when the totes of voter information were carried out. 

AFFIDAVIT OF PAUL ZIMMERMANN Page 3 of 8 



13) At approximately 1:38pm -1:42pm: Immediately after thei r 1½ hour long lunch break, Ms. 

Mandy Bush introduced us to Mr. Robert Heard, Assistant Elections Administrator. I asked Ms. 

Mandy Bush about the Box of Ballots that we saw delivered and the carts full of information that 

had been removed. Ms. Bush claimed, "Ba llots were not being delivered." Her statement was 

inconsistent with my observations. I also asked her about the (approximately 1:32 PM), 3 carts of 

voter information was carted out of the Central Count ing room. Again, Ms. Bush denied that, any 

carts of information were removed. I informed Ms. Bush that I had personally held the door open 

to assist the person fighting to get the carts through the door from t he Dallas County Central 

Counting area to the elevators. I told her we were suppose to have been able to observe any 

activity relative to the election, and that she denied me the ability to Poll Watch. I told her I saw 

it, and that I even held the door for the man trying to get the Cart out to the elevator. Again, I 

informed her that she was obstructing a Poll Watcher. 

14) Mr. Robert Heard allowed us to return to the main election room and he instructed us where we 

were allowed to stand or sit, and that we "cannot move from that spot." Mr. Heard asked Ms. 

Bush about our official Poll Watche r forms. I informed Mr. Heard she had signed and dated it and 

given the form back to us. Mr. heard demanded it, I gave him the form, and he barked at Ms. Bush 

saying "it needs dated". Mr. Robert Heard took the forms. Ms. Bush had promised to return me 

a copy of my Poll Watcher forms, however she never did. Mr. Heard was very stern, abrupt, 

confrontational, and aggressive in his communications rega rding our poll watching activities. He 

reiterated, "you cannot move from this spot." 

15) At approximately 1:42 pm, through the glass window, at about 7 feet away, I noticed the 

information displayed on the election computer monitor was displaying different information, and 

that the line printer connected to the main tabulation compute r had printed out information . It 

was apparent because the paper had moved on the printe r. Observation: printers do not print 

without a command from the computer. (See the sketch of the printer - Sketch #2, and the 

paper's position, approximately seven holes) 

Sketch #2 

On t his observation it had 
only moved a couple of 
lines. 

16) At approximately 2:15 PM, Nicholas with ES&S, appeared to shut down the Ballot displayed on the 

Elections Computer and I saw another screen was active behind the ballot. At the same time I 
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noticed that a Laptop had appeared on the desk top next to the Elections Computer displays and 

keyboard. What it was for or where it came from I do not know. 

17) At approximately 2:16 PM, Nicholas with ES&S was working on the computer looking at something 

that looks like windows explorer. The computer screen was approximately 20 feet from where 

Mr. Robert Heard mandated we stand. 

18) From a distance, I noticed that Nicholas, was in the main tabulation computer room and was 

working at the terminal. I asked what activity was occurring and could I monitor it and I was told, 

"No." I was told that Nicholas was working on a "May ballot and that was not an activity I could 

monitor." From my view, there was a full sized ballot displayed on the screen with other open 

windows behind it. It appeared that the ballot was blocking the view of multiple computer 

activities. It also appeared that the computer was being controlled from a different location, I was 

obstructed from sitting or standing nearby so that I cou ld conveniently and clearly monitor the 

election activities. I informed the election staff that I was being obstructed. 

19) At approximately 2:17 PM, Nicholas with ES&S opened the elections computer Dell front door, I 

could not tell what he was working on, too far away to observe. 

20) At approximately 2:40 PM, Mr. Eric Hanley went to the doorway to observe some activity, the Poll 

Workers quickly called Ms. Bush, and they told him to stop. They would not let him stand in the 

door for a better vantage point. I am not sure what he was looking at but they flat refused to let 

him leave our designated area. 

Observation: After lunch we were told to basically stay in the designated area and you can't move. 

They were very antagonistic towards us observing anyth ing and everything. 

21) At approximately 2:45 PM, Nicholas with ES&S brought in three computer print outs in a large 

stack, he started sorting it into separate Zip Lock bags. I have no clue where these came from. 

22) At approximately 3:13 PM, When we first came in after lunch, Mr. Han ley and I were instructed by 

to Mr. Heard & Ms. Bush to turn off my phone as a Poll Watcher, because it can take pictures & 

record. One of the poll workers working the ballots had been receiving e-mails. When I heard her 

phone ding, and checked my phone to verify that is was off. By the time I had left later that 

afternoon she had received in excess of 9 messages. 

23) At approximately 3:32 PM: An election employee requested additiona l memory sticks from 

Nicholas. Nicholas with ES&S walked towards the glass near the table I was standing at, he 

reached in a tote hidden by some line printer paper, he pulled out a handful of memory sticks, and 

gave them to one of the other employees. I have no clue what they were for. They were well 

worn. It looked like he was digging in a stash of old memory sticks. A little later, Nicholas retrieved 

multiple random memory sticks from the tote, hidden with that piece of paper a second time, and 

placed them in a Zip Lock bag. Note, a Zip Lock bag is not an Electro Static Discharge (ESD) static 

sensitive bag, and the static charge built up in a Zip Lock Bag could corrupt or scramble the 

memory sticks. Later the man who had come in earlier for memory sticks reappeared, and 

Nicholas retrieved another memory stick and threw it towards him, it landed on the floor and slid 

under the Elections Computer card reader. They fumbled around trying to retrieve it. As a retired 
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engineer it caught my attention, because I did not see any recording of the chain of custody, no 

documentation of information, a haphazard at best process for controlling the memory sticks. 

CONCERNS: 

* No chain of custody 

* No proof they were formatted correctly 

* No documentation of transaction 

* Poor ESD Practices 

24) Shorty after that Mr. Robert Heard left the room with the Zip Lock bag full of memory sticks. 

25) At approximately 3:36 PM, the Printer TX2 started printing. It printed at least half a page, see 

sketch #3. Nick with ES&S told me he could not answer my question as to why the printer was 

printing. Ms. Mandy Bush was ignoring me as I tried to catch her attention. She walked into the 

room with the Conference room table and walked back out ignoring me completely as I tried 

asking questions. She walked back out of the room I was in without even acknowledging I was 

there. Ms. Mandy Bush refused to answer any questions. I wanted to examine the act ivity, and 

her complete ignoring of me was a definite, overt attempt to hinder my activities as a Poll 

Watcher. 

Sketch #3 

26) At approximately 3:40 PM: The central counting station election tabulation computer is printing 

again see sketch #3. At a distance of about 7-10 feet, I was looking through the glass window in 

the elections office and noticed the line printer began to print a full page of text. The tear line of 

the printer paper was moving indicating text was being written and the paper was advancing. Mr. 

Eric Hanley walked through the door and over to the within 5 feet of the printer, to observe what 

was printing. Mr. Eric Hanley was at least 4 to 5 feet away from any of the Poll Workers. Mr. Eric 

Hanley was attempting to observe the cent ral counting station election tabulation computer 
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printer as it was printing. Nicholas the ES&S employee, became very upset and instructed Eric he 

could not observe the activity. Nicholas accused Mr. Eric Hanley of obstructing a Poll Workers 

from doing their job. Nicholas went to get Ms. Pippins-Poole. It was not visible who was 

downloading onto the central counting station election tabulation main computer and causing the 

activity being printed/documented by the line printer. I question who was commanding or 

downloading information to the main tabulation computer and why was that activity prohibited 

for Poll Watchers to watch. 

27) At approximately 3:55 PM: Ms. Pippins-Poole came into the room, she told ·Mr. Eric Hanley that 

he was not allowed to obstruct a Poll Worker from doing his job. She told Mr. Eric Hanley and I 

that we could not "examine or inspect the main central counting station tabulation computer or 

the line printer as it was printing", because it would obstruct the Poll Worker from doing their job. 

Ms. Pippins-Poole & Nicholas became visibly confrontational with Eric over this issue. Mr. Eric 

Hanley read Section 33.056 out loud to Ms. Pippens-Poole, Nicholas and Ms. Bush, OBSERVING 

ACTIVITY GENERALLY, "any activity conducted at the location at which the watcher is serving. A 

watcher is entitled to sit or stand conveniently near the election officers conducting the observed 

activity." As I said Mr. Eric Hanley was approximately 4 feet away from anyone. Ms. Pippens

Poole, accused him of obstructing the Polling Personnel, she accused him of parsing the letter of 

the law, spinning it to meet his definition, when in fact she was parsing the very same law in order 

to obstruct. I commented that he was reading the law verbatim. Ms. Pippens-Poole, Nicholas and 

Ms. Bush were all obstructing at this point. Ms. Pippens-Poole, and Mr. Eric Hanley left the area 

and went to call the Texas Secretary of State. 

28) At approximately 4:00 PM: I remained in the room waiting for Ms. Pippens-Poole, and Mr. Eric 

Hanley to return. A little later, I attempted to get the attention of anyone in the room. Ms. Bush, 

Nicholas or one of the other Poll Workers. I said "excuse me Ms. Bush", she ignored me. There 

was a lady sitting at the table by the window just on the other side of the door, approximately 5 to 

7 feet away from me. She was looking toward the Dell Elections Computer, which would put me 

in her peripheral vision. I tried getting her attention by first say "excuse me Mam" (I didn't know 

her name) and she obviously was ignored me. FYI, I am hard of hearing, so I tend to speak rather 

loudly, she would also have been suffering from a server hearing loss for her not to have heard 

me. At that point I started waving my arms above my head and swaying side to side. It was rather 

amazing to me that they all ignored my attempts to communicate. It was obvious in my opinion, 

that Mr. Robert Heard had instructed them not to speak to us in the afternoon. I finally walked 

into the room and tried addressing Ms. Bush more directly and again they barked at me to get 

back to where I was allowed to observe. I commented that I had two requests. First I needed to 

leave by 4:30 PM so I could go vote, and also I really needed to go to the Men's Room. I also 

commented that I did not appreciate them ignoring me and refusing to acknowledge me when I 

was trying to ask them my questions. They denied hearing me, or even seeing me jumping around 

trying to ask the questions. One of the ladies had even walked past me in the doorway as I tried 

asking the questions. My observation was that they were doing everything in their power to 

ignore and obstruct. In my multiple requests to observe and monitor, the Poll workers had either 

told me "No", "you need to stay in the designated area" or I had been repeatedly ignored. 

On a personal basis I have had Prostate Cancer, and because of t he surgery, when I need to go I 

need to go, and it is not something I can control. 
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29) At approximately 4:30 PM: Finally Mr. Eric Hanley returned from his discussion with Ms. Pippens

Poole, he informed me that after their discussion with the Texas Secretary of State - Elections 

Judge, that he (Mr. Eric Hanley) had been thrown out of Dallas County Central Counting Station, 

and that "we needed to leave", and that we were not allowed to monitor any further election 

activities. 

30) General Observations: 

a) I was repeated ly obstructed from monitoring multiple election activities at the Dallas County 

Central Counting Station such as ballot scanning, vote transfer, ballot transfer, computer 

activities, ballot tabulation, and viewing the elections computer line printer. Ms. Pippens

Poole, Mr. Robert Heard, Ms. Mandy Bush and Nicholas with ES&S were all intentionally 

obstructing. 

My Knowledge of the Election Code, Section 33.061: 

a. "UNLAWFULLY OBSTRUCTING WATCHER. (a) A person commits an offense if the 

person serves in an official capacity at a location at which the presence of a watcher 

is authorized and knowingly prevents a watcher from observing an activity the 

watcher is entitled to observe. 

b. An offense under this section is a Class A misdemeanor. Acts 1985, 69th Leg., ch. 

211, Sec. 1, eff, Jan. 1, 1986. 

b) The most concerning issue I observed was that computer activity was occurring on the 

Dallas County Central Counting Station main tabulation computer screen and it was not 

clear where the computer activity was being driven from, and I had no access to monitor it. 

c) The chain of custody of memory sticks that may have contained ballot data were of serious 

concern. There was no chain of custody, no proof they were formatted correctly, ESD 

issues, no documentation of transaction, and I was prevented from observing the activity. A 

rather odd practice for reliable and trustworthy information technology. 

d) On a personal level, I was repeatedly treated disrespectfu lly, obstructed and blatantly 

ignored by Ms. Mandy Bush and other poll workers. The point that was above and beyond 

Obstruction was when I was trying to get their attention so I could go use the rest room. 

Their intentional quest to ignore any questions became painfully obvious at that point. 

"Further affiant sayeth not." ~ 

' ~ 

IN WITNESS WHEREOF, I have hereunto subscribed 
the 29 day of March, 2016 . 

. $-'~~~y' ',ff;~,-1, SUZAN S JAMES 
f~~-: \ Notary Public, State of Texas 
\ J.~-:~f My Commiss ion Expires 

-1,,,;fi.;\\,~,,.,. July 13, 2016 
''""'' - .....,_,. 
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