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St. E’s is now a
No Pass Zone
Promptness in responding to the
call light has a powerful impact on
how patients feel about staff
attentiveness and the quality of
care they receive while in the
hospital.
Many patients just need a glass of
water, the TV remote or other help
that can be done by anyone. The
No Pass Zone rule says that if you
are near a patient room when the
call light goes off, you respond to it
– no matter what your role at the
hospital is.

St. Joe’s Completes 600th
Robot-Assisted Surgery
St. Joe’s Robotic Surgical Services
recently achieved a landmark
accomplishment: completion of its
600th robot-assisted surgery.
Dr. Anthony DeSalvo performed the
600th robot-assisted surgery, a robot
-assisted hysterectomy.
“Because patients who undergo
minimally invasive robot-assisted

procedures have less pain and
recover faster, it makes sense for
anyone who is a candidate to
choose robot-assisted surgery,” Dr.
DeSalvo says. “Most of my patients
want to get back to their normal
routines as fast as possible and
robot-assisted surgery allows them
(Continued on Page 4)

“To make sure patients’ needs are
met in a timely fashion, call lights
are everyone’s responsibility,” said
Don Koenig, executive vice
president of operations, HMHP.
“As an organization, we are
committed to meeting patients’
needs. It is what we were meant
to do.”

No Pass Zone Shows
HMHP CARES
Call Light
Acknowledge: KNOCK, enter room
and introduce yourself. Say
something like “Hello, my name
is Bob from administration. I see
your call light is on, is there
something I can do for you?”

Respond to Need: Determine if the
need is clinical or non-clinical.

Ensure the need is met / Employ
the help of others.

Say “Is there anything else I can
do for you?” before you leave.
(Continued on Page 4)

Dr. Anthony DeSalvo explains how robot-assisted surgery
provides for less pain and quicker recovery following
surgery.

Back-to-School Drive Begins
The St. E’s and St. E’s Boardman
Mission Committee is once again
collecting back-to-school supplies for
the children at St. E’s pediatric clinic.

beginning Monday, June 23.
Committee members will collect
cash and payroll deduction
donations as well as supplies.

The collection begins today and runs
through Aug. 8. Look for collection
boxes in nursing unit break rooms,
St. E’s lobbies, St. E’s Boardman’s
employee entrance and HMHP
physician offices. Collection sites will
also be set up outside the cafeterias

School supply suggestions: hand
sanitizers, boxes of tissues, dry
erase pens and erasers, pencils,
pens, crayons, glue sticks, rulers,
markers, safety scissors, spiral
notebooks, back packs – use your
imagination.
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HMHP Adopts System to Prevent Patient Falls
HMHP is rolling out a new patient
observation and communications
platform that enables round-theclock visual and audio monitoring of
patients at high risk of falling.
The system, called AvaSys, allows
trained observers to keep track of
several patients at once from a
central monitoring station. Observers
are able talk to a patient to keep
them from doing something that
might result in a fall and call a nurse
to the room at the same time.
The system is being used at all three
HMHP hospitals – St. E’s, St. Joe’s
and St. E’s Boardman.
National studies show that as many
as 15% of patients fall at least once
during their hospital stay, with nearly
a third of them sustaining serious
injuries. Other prevention tactics –
such as placing sitters in the rooms
of fall-risk patients, using bed alarms
and having nurses check in on
patients more frequently – have all
failed to significantly reduce fall
rates.
“Like all hospitals, we have had
patients fall, and have been making
progress in reducing fall rates,” said
Bob Shroder, president and CEO of
HMHP. “We are excited to have this
powerful new tool to help us make
additional strides in preventing falls.”

emergency department to our
telemetry units and regular inpatient
rooms – anywhere we see a need.”
The new system, provided by
AvaSure in Belmont, Mich., is in use
in 80 hospitals across the United
States, where it has had a dramatic
effect in preventing falls. Several
hospitals that had high rates of falls
have reported going months without
a single fall after fully rolling out
AvaSys. The system also gives the

families of patients the
comfort of knowing a
skilled observer is
always looking out for
their loved one.
Did you ever wish you had
your own “minion”? St.
Joe’s emergency staff has
one. The telemonitors at St.
Joe’s have been named
AVA, Arnie, Caren, Chip,
Rosie and – Minion.

Joanie’s Promise Fund Receives
$3,000 Donation
The HMHP Foundation recently
received a $3,000 donation for the
Joanie’s Promise Fund from the
Junior League of Youngstown.
Representatives from the Junior
League board and co-chairwomen of
the organization’s Pink Ribbon Tea
committee presented the donation to
Gina Marinelli, major gifts officer at
the HMHP Foundation, and Juli
Dulay, manager of the Joanie Abdu
Comprehensive Breast Care Center,
May 30 in the garden at the breast
care center.

Joanie’s Promise provides
comprehensive diagnostic breast
services to any uninsured or
underinsured woman who meets
financial eligibility requirements. Last
year, Joanie’s Promise provided
mammograms and other diagnostic
breast services to more than 720
women.
The fund was established to ensure
that every woman who needs breast
services has access to the best
diagnostic services available
regardless of her ability to pay.

HMHP purchased 33 mobile units,
which connect wirelessly to the
central monitoring station. The
system does not record video or
audio, and can be switched off by
caregivers when patients need
privacy or are interacting with
doctors and nurses.
“Having portable units that can
simply be rolled in and switched on
gives us great flexibility in being able
to immediately begin monitoring a
patient who has been assessed by
our nurses as at elevated risk of
falling,” said Cathy Tolbert, chief
nurse executive of HMHP. “We are
using this throughout our hospitals,
from intensive care to the

From left, Gina Marinelli, major gifts officer at the HMHP Foundation, and Juli
Dulay, manager of the Joanie Abdu Comprehensive Breast Care Center,
receive a check for $3,000 from Leah Wilson, Kelly Kiraly, Susan Berny,
Annette Camacci and Kera Thompson of the Junior League of Youngstown.
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St. E’s Boardman and St. Joe’s Receive Gold

St. E’s Named Platinum Partner for Donation Advocacy
Donate Life Ohio, Ohio Hospital Association and the Ohio Department of Health’s Second Chance Trust Fund honor HMHP hospitals for efforts
to register donors and save lives in the Mahoning Valley.

More than 3,400 Ohioans are
waiting for a lifesaving organ
transplant. Every 48 hours, an
Ohioan dies waiting. Last week, all
three HMHP hospitals were
recognized by Donate Life Ohio, the
Ohio Hospital Association (OHA)
and the Ohio Department of Health’s
Second Chance Trust Fund for
taking action to reduce that number
during 2014.
St. E’s was named a Platinum
Partner in the Community Hospital
category of the 2013-2014 Hospital
Champions program, aimed at
increasing organ, eye and tissue
donor registration. St. Joe’s and St.
E’s Boardman were named Gold
Partners during the 2014 OHA
Annual Meeting on June 10.
“Currently, more than 122,000
people nationwide – more than
3,400 of them from Ohio – await a
lifesaving organ transplant,” said
Lance Himes, interim director, Ohio
Department of Health. “By
registering new donors and sharing
this lifesaving message through the
Hospital Champions program,
HMHP hospitals are saving lives and
helping to reduce the time critically ill
patients must wait for a second
chance at life.”
Throughout the year, HMHP
sponsors many activities and
programs to encourage employees
and members of the general public
to register as organ, eye and tissue
donors. These activities include
educational programs for doctors
and nurses, donor registration drives
and annual celebrations to recognize
the families of organ and tissue
donors and honor the memories of
those donors.
“We have a lot of fun with activities
like Blue and Green Day in April
when we not only encourage people
to wear blue and green, but we also

feature blue and green foods in our
cafeterias,” said Mariann Pacak,
director of heart and vascular
services. “But, we also take our
dedication to supporting donation
very seriously. The Donate Life flag
flies over all three of our hospitals
year-round.”

“We are so proud of our hospital
champions for committing to
promote this important initiative to
our communities,” said Mike
Abrams, OHA president and CEO.
“We saw tremendous engagement
from all our hospital partners who
went above and beyond to support
this cause.”
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St. Joe’s Completes 600th
Robot-Assisted Surgery
(Continued from Page 1)

to do that.”
The first robot-assisted surgery in
Trumbull County was completed at
St. Joe’s April 13, 2012. Dr. DeSalvo
performed that surgery, also a robotassisted hysterectomy, on a 26-year
-old mother of four.
Hysterectomies and oophorectomies
(surgical removal of the ovaries)
were the first robot-assisted
procedures offered at St. Joe’s.
Since then, the variety of robotassisted procedures performed by
surgeons at St. Joe’s have grown to
include a wider variety of
gynecologic procedures, general
surgical procedures such as gall

bladder removal, and surgical weight
-loss procedures.
HMHP introduced robot-assisted
surgery to the Mahoning Valley in
2007 at St. E’s and until last year,
remained the only healthcare
provider in nine contiguous counties
– Mahoning, Trumbull, Columbiana,
Ashtabula, Geauga and Portage
counties in Ohio, and Mercer,
Lawrence and Beaver counties in
Pennsylvania – to offer robotassisted surgery, the world’s most
advanced surgical treatment option.
HMHP remains the most
experienced provider of robotassisted surgical procedures in the
region.

Self-Service Password Reset Tool
Opens to All
Since December of 2013, computer
users throughout Catholic Health
Partners have been able to sign up
to use the Self-Service Password
Reset (SSPR) tool, but it has only
been fully functional on CarePATH
clinical workstations.
For HMHP computer users, this will
change this week. On June 19, work
stations throughout HMHP will be
updated to allow access.

Service Password Reset” button.
Once you get to the Self-Service
Password Reset landing page, you
will have access to self-guided
training options. Complete the
training, then enter your security
questions in SSPR. The enrollment
process is user-friendly and should
not take more than five minutes.
There is also an FAQ section that
addresses many common questions.

If you us an HMHP computer and
have not been able to enroll yet,
please do so as soon as possible. If
you tried to enroll but had difficulties,
call the Service Desk (1-800-4981408) for help.
As a reminder, there are two ways to
enroll to use SSPR.
First, there is an icon on your
desktop. A simple click on this icon
will direct you to the Self-Service
Password Reset landing page.
Second, you can go to the Intranet
home page and look for the “Self-

St. E’s is now a
No Pass Zone
(Continued from Page 1)

A patient’s non-clinical need may
include such simple acts as
 Move items in room within reach
 Change TV channels or turn TV
on/off
 Assist in phone calls or
answering the phone
 Turn lights on/off
 Obtain pillow, blanket, towels
 Open/close curtains
 Obtain non-medical items such
as pens, paper, books, etc.
 If you can help, tell the patient “I
can help with that.” Once you’ve
helped them, be sure to ask, “Is
there anything else I can do for
you?”
If you are not properly trained,
please DO NOT try to address a
patient’s clinical needs. These may
include:
 Physical assistance
 Turn off any alarms
 Enter an isolation room
 Offer pain relief
 Explain clinical test or treatment
 Assist with eating/drinking
 Assist out of bed
If you cannot meet the need, be sure
you let the patient know, saying
something like, “I am not trained to
do that, but let me get someone who
can help you.” Then, look at the
patient’s white board to see who is
the assigned nurse. Call using the
number on the board or go to the
nurse’s station.
If the nurse or aide is unable to go to
the patient’s room immediately, be
sure to let the patient know that
someone will be there as soon as
possible to help.

Check out HMHP on
Facebook. Visit
Facebook.com/MyHMHP
and Like us!

In a nutshell, if you have
an HMHP badge on and
you see a patient’s light,
you’re expected to stop,
answer the light and offer
help.

